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President's Column 

 

Dear Friends, Participants, and Members, 

  

We are facing challenging times, some of the toughest times in our country's 

history. The country is battling a deadly pandemic that brings economic havoc 

with significant negative ramifications that are impacting all of us, and we once 

again come face-to-face with the long-term effects of racial injustice. Having 

thousands upon thousands of people go to the streets to speak out against fear 

and inhumanity, against injustice and racial discrimination, is inspiring, because 

of the commitment it represents. However, it is also heartbreaking for its 

profound necessity and for our inability to break this vicious cycle.  

  

I do not know what we should do next and how can we change the cycle 

through which, with tragic frequency, black women and men, and other people 

of color, are harmed and are made to feel unsafe. But I do want to start the 

conversation by acknowledging these experiences for what they are and for 

recognizing that we are not doing enough. As NAREA’s president, I am 

committed to doing more. NAREA leadership will release a full statement on 

this soon. 

  

As our conversations about the pandemic changed and refocused on a virtual 

annual meeting this year, NAREA went back to the drawing board to convert 

our in-person meeting into an attractive, valuable, and interesting virtual 

meeting that, now, can apply to a larger pool of people. NAREA not only made 

the registration free, although required (register here), but it also spread out the 

various sessions over the week of June 15 to make the meeting flexible and 

https://mailchi.mp/136347f68dab/narea-2020-spring-newsletter-1389690?e=25dd72751b#web%20report
http://www.narea.org/2020-registration


 

accessible to as many participants as possible. 

  

We invite people from academia, city and state governments, as well as 

industry to attend our sessions and hope you will find them of value (program 

here). 

  

Our President-elect, Dave Abler, together with the organizing committee and 

the CAM committee, created an interesting and valuable annual meeting, 

offering important papers and informative sessions. I invite you all to join, learn, 

and teach each other about the important topics that reflect your areas of 

expertise. 

  

Thank you for putting in all this work and I look forward to an interesting and 

informative meeting!  

  

Gal Hochman 

President 

 

 

ARER Editors’ Report 
 

Hung-Hao Chang (Managing Editor), Richard (Max) Melstrom, and Shana 

McDermott 

Submitted by Hung-Hao Chang 

  

ARER Editorial Team 

Shana McDermott joined as editor on January 1, 2020 and will be serving a 

three-year term ending December 31, 2022. We have just updated our editorial 

board. To make ARER more engaged in the international academic society, we 

have invited outstanding agricultural and environmental economists from U.S., 

German, Japan and other countries to join us for a three year term staring in 

2020. The expertise of or editorial board members spans the full range of 

http://www.narea.org/2020-program-overview
http://www.narea.org/2020-program-overview


issues and topics published in ARER. 

  

Article Submission 

There were 83 submissions to ARER in 2019. Out of the 83 submissions to 

ARER, 34 papers were desk-rejected (approximately about 40%). There were 

24 papers accepted which indicates an acceptance rate of 29%. 

  

Special Issue of August 2020 

In August of 2020, we will publish a special issue of the main theme 

“Environmental Regulation and Innovation in Local Communities”. Donna 

Ramirez-Harrington from the University of Versmon and Martin D. Heintzelman 

from the Clarkson University serve as guest editors for this special issue. In 

total, 5 peer-reviewed articles, 2 invited papers, and 1 foreword article will be 

published in this issue. On behalf of the editorial team of ARER, I would like to 

express our sincere appreciation to Donna and Martin for their inputs on this 

special issue.    

 

ARER fellows and award 

Every year, ARER recognizes colleagues through its three awards: Fellows 

Award, Best Article Award, and Young Scholar Award. In this year, we have 

one ARER Fellows Award winner. Benjamin Campbell, associate professor 

from the University of Georgia, reached the threshold of five peer-reviewed 

articles in ARER. Congratulations to the Fellows Award winner! 

The winners of the Best Article Award and Young Scholar Award will be 

announced at the 2020 NAREA Annual Meeting, during the Awards Luncheon. 

They will also be announced at that time on the NAREA Twitter feed. 

  

Editors’ Recommendation of the Outstanding Article Award and the 

Student Paper Award 

  

o Outstanding Article Award 



 

Gunderson, G., Waxman, E., Crumbaugh, A. (2019) “An Examination of the 

Adequacy of Supplemental Nutrition Assistance Program (SNAP) Benefit 

Levels: Impacts on Food Insecurity” ARER 48(3):433-447. 

  

o Student Paper Award 

Binkley, J., Liu, Y. (2019). Food at Home and away from Home: Commodity 

Composition, Nutrition Differences, and Differences in Consumers. ARER 

48(2): 221-252. 

  

 

 

Report on NAREA CAM-Career Advancement 

& Mentoring program 
 

Jill Caviglia-Harris 

 

The NAREA Career Advancement and Mentorship (CAM) Program, founded in 

2010, is an innovative program designed to help early career scholars develop 

and enhance professional networks, receive one-to-one mentoring from an 

experienced member within the environmental and agricultural economics 

community, and organize and attend events at the NAREA annual meeting that 

focus on issues of concern to early career scholars. New fellows are accepted 

to the program in odd years. In even years fellows organize a conference panel 

and celebrate the conclusion of this first program year with a pinning ceremony 

and dinner. 

  

Our fourth year-long NAREA Career Advancement and Mentoring (CAM) 

Program is continuing over the next year as we plan for the 2021 in-person 

NAREA Annual Meeting. The 2019-2020 cohort includes 12 fellows, 12 



mentors, and two working groups. These mentee working groups are holding 

regular virtual meetings throughout the year and have been meeting more often 

since the pandemic hit to provide each other support. These meetings have 

expanded and enhanced our program in the past, and have served a vital role 

over the last few months.  The fellows have decided to postpone the pinning 

ceremony and dinner until 2021 and to host the CAM conference panel at the 

2020 NAREA Virtual Annual Meeting planned for June 15-19. 

  

CAM Panel Session at the 2020 NAREA Virtual Annual Meeting 

  

Panel Session: Research and Teaching During the COVID-19 Pandemic 

Date: Monday, June 15 

Tentative Time: 1-2 pm  

  

Description: 

The ability to write effectively and productively is necessary for early-career 

scholars’ professional advancement and more difficult during this pandemic. In 

this session, panelists will share personal experiences and strategies for writing 

and researching in the pandemic. Particular topics include methods used for 

writing productively, sharing writing tasks with co-authors, finishing projects 

while maintaining an active pipeline, and balancing writing with other 

professional and personal goals (such as heavy teaching loads or parenting). 

  

The 2019-2020 CAM Fellows and Mentors: 

  

Andrew Boslett, University of Rochester Medical Center; Mentor: Dave Abler, 

Pennsylvania State University 

Bentley Clinton, MIT Energy Initiative; Mentor: Shana McDermott, Trinity 

University 

Naima Farah, Texas A&M University; Mentor: Neha Khanna, Binghamton 

University 

Jill Fitzsimmons, Department of Resource Economics, University of 

Massachusetts Amherst; Mentor: Caroline Noblet, University of Maine 

Patrick Fleming, Franklin & Marshall College; Mentor: Richard Vyn, University 



 

of Guelph 

Kelly Hellman, University of Massachusetts Lowell; Mentor: Todd Guilfoos, 

University of Rhode Island 

Kyle Hoy, Shepherd University; Mentor: Yusuke Kuwayama, Resources for the 

Future 

Hongxing Liu, Lafayette College; Mentor: Susan Sayre, Smith College 

Jayash Paudel, Boise State University; Mentor: Subramanian Kumarappan, 

Ohio State ATI 

  

The CAM committee: 

Jill Caviglia-Harris (chair, term ends 2022) 

Keith Evans (2019-2022) 

Lucy Qiu (2019-2022) 

Gal Hochman (2017-2020) 

Sarah Jacobson (2017-2020) 

Caroline Noblet (co-chair, 2018-2021) 

Sonja Kolstoe (2018-2021) 

  

 

 

Report from NAREA Committee on Diversity 

and Inclusion 
 

For the NAREA Summer Board Meeting; written May 2020 

Committee members and their terms: 

• Chair: Sarah Jacobson, 2019-22 

• Jeff O’Hara: 2019-20 

• Leah Palm-Forster: 2019-21 

• Neha Khanna: 2019-22 



Overview: 

This marks the end of our first year as a NAREA standing committee. We have 

been happy and proud to have been charged by the association with ensuring 

that a culture of inclusion and equity is infused in all NAREA does and that the 

organization showcases and celebrates the diversity of its membership. In this 

report, we will discuss what we have done since the fall 2019 board meeting (at 

which we submitted our last report). 

We did some small things that require no further explanation: 

• Supported the inaugural Rising Star keynote speaker, Alba Collart, by 

connecting her with a “keynote mentor” (Marc Bellemare) to help her 

plan her talk 

• Suggested that ARER make information about fee waiver eligibility 

easier to access on the website 

• In response to a request, offered committee members suggestions for 

the 2021 workshop committee 

• Urged NAREA to develop a strong and stable relationship with a lawyer 

who can be consulted when needed 

We did some large things we’ll discuss in detail in the sections that follow: 

• Investigated the potential for an ombudsman role at NAREA and decided 

to recommend that NAREA create an Organizational Ombudsman role 

• Wrote a proposal to revise the Rising Star Keynote, on which we request 

Board approval 

• Wrote a draft proposal for a new service award, with some particulars 

still to be worked out in conversation with the Board 

• Came up with a set of proposals for how our committee can support 

NAREA and its members during the current crisis, which we have 

cleared with the presidents and started executing, including a joint panel 

with CAM at the virtual annual meeting 

There are some other things we discussed on which we do not have major 

things to report, and we list those in Appendix C. 

  



Ombudsman:[1] 

As we discussed at the Fall NAREA Board Meeting, we paused our plans to 

firm up a document formalizing procedures for following up on Code of Conduct 

violations because we wanted to study the role an ombudsman could play for 

our organization. (We also determined that we could not proceed on this front 

until NAREA had a standing relationship with a lawyer that we could consult.) 

With the Board’s approval to investigate the possibility of an ombudsman, we 

did a great deal of fact-finding: 

• Interviewed the director of the International Ombudsman Association 

(https://www.ombudsassociation.org/), the professional association of 

ombudsmen, about the different ways ombudsmen can function in an 

organization and how one goes about finding and establishing an 

agreement with one; did further research using the resources on their 

website 

• Interviewed Peter Rousseau, the Secretary-Treasurer of AEA, to learn 

how AEA found their ombudsman, what the terms of the ombudsman’s 

work have been, and what they have observed and learned in working 

with her 

• Interviewed Francine Montemurro, who’s a university ombudsman and 

also ombudsman for the American Finance Association, about how an 

organizational ombudsman works for a professional association 

We learned that an ombudsman can play an important role by being an 

impartial, skilled, and confidential person that a complainant can approach with 

concerns of any kind. The type of ombudsman NAREA might work with does 

not investigate nor adjudicate; they simply hear concerns and help 

complainants figure out what the options are for dealing with their situations 

and what the pros and cons of those actions are. Some conversations with 

ombudsmen translate into formal complaints, but many (perhaps most) do not; 

an ombudsman can often be wise and creative in helping a person find ways to 

address impropriety that are safe and productive. The ombudsman would also 

(while maintaining confidentiality of all complainants) report trends and patterns 

back to the Board. We also learned a great deal about the terms one lays out 

https://www.ombudsassociation.org/


when starting to work with an ombudsman and the qualities an ombudsman 

should have. 

 

If NAREA wanted an organizational ombudsman, it could either hire a 

professional or appoint a volunteer. For an organization our size, hiring a 

professional seems impractical, as there would certainly be some fixed cost 

that we do not have the economies of scale to support. 

 

Considering all that we have learned, our committee proposes that NAREA 

create (through a change in bylaws) the role of an Organizational 

Ombudsman, identify a volunteer who can serve in that role, and (if that 

person hasn’t already had it) pay for that person to receive ombudsman 

training from the IOA. The scope of the ombudsman should be the same as 

the scope of the Code of Conduct: NAREA events, especially conferences and 

workshops but also Board Meetings. The role should carry a multiple-year 

commitment. The appointee should not be a junior person; optimally it would be 

someone already skilled in ombudsman practice or other related activities (e.g., 

conflict management counseling). It could be a NAREA member, but it need 

not. It must be someone that our members can trust, someone that will listen 

well, and someone who can navigate organizational complexity. 

 

If an Ombudsman is approved and NAREA has an established relationship with 

a lawyer, we will work to finalize the Code of Conduct and present it for 

discussion at the fall board meeting, with hopes of presenting a final version for 

approval at the summer Business Meeting. 

 

Rising Star Keynote: 

As we discussed in the fall Board meeting, we are proposing a revision to the 

Rising Star keynote to focus explicitly and solely on scholarship (with revised 

nomination procedures), and breaking out part of what had been discussed in 

the original Rising Star proposal into a new award that recognizes service on 

dimensions of diversity, inclusion, and equity. 

We have finished revising the Rising Star keynote proposal, and the new 



proposal is contained in Appendix B. We ask the Board to approve this 

revision. The major changes are: 

1. to split out references to service so that it would be unambiguous that 

the Rising Star is chosen on the basis of scholarly excellence 

2. to specify the nomination and selection process in greater detail 

3. to add the responsibility for the Diversity & Inclusion Committee to pair 

the Rising Star keynote speaker with a “keynote mentor” 

4. to recommend that the Rising Star keynote speaker be given the 

opportunity submit a paper based on their presentation for special 

consideration in ARER (with NAREA covering the article processing 

charge) 

We recognize that this last item does not come “for free,” but we believe that 

(given the selection criteria) the Rising Star keynote’s work will be so high 

quality that the association would benefit from showcasing their work in our 

journal. 

 

New Service Award: 

The new service-focused award is titled NAREA Award for the Promotion of 

Diversity, Equity, and Inclusion in the Profession. We have revised this 

proposal further since the fall Board meeting, but our draft proposal is not yet 

ready for a vote. This is because we would like to get the Board’s 

feedback on some questions: 

1. How should the awardee be recognized at the annual meeting?  This 

award would need to be distinguished from pre-existing awards, like the 

service award. 

2. Should there be a monetary award associated with the award? This is 

the case with some NAREA awards but not with others. 

3. Who should receive nominations and who should select the award-

winner? We suggest the NAREA Awards Committee add this to their 

portfolio, and that the Diversity and Inclusion Committee may (but need 

not) be consulted. 



Our committee also invites feedback on the criteria for winning the award, as 

we plan to continue to refine them. 

 

How Our Committee Wants to Help NAREA and its Members During this 

Crisis: 

We proposed the following items to the NAREA President, President-Elect, and 

Past President; in each point we also discuss the status of each item: 

1. We can support NAREA leaders who are organizing webinars by helping 

them ensure diverse voices and backgrounds are represented on those 

webinars. We have proposed this to the NAREA presidency and stand 

ready to offer suggestions on any event. 

2. We proposed a panel at the virtual NAREA 2020 annual meeting on how 

to engage with the current pandemic / economic crisis, especially for 

those coming from an institution with fewer resources. We found that 

CAM is considering a panel with a similar theme and we merged plans 

with them; see notes below. 

3. We proposed a listening session at which NAREA leaders can collect 

feedback from members about how NAREA can best serve them this 

year, given that we will not be gathering in person. The NAREA 

presidency welcomed this idea and we are planning to conduct this as 

part of a “reception” for the virtual NAREA 2020 annual meeting, with 

breakout rooms and (we hope) fun interactive engagement. 

4. We would like to pilot a brown-bag presentation series hosted by 

NAREA to allow members to share work in progress and get feedback in 

a supportive environment (since travel and conferences have been 

curtailed). We hope to start small with one session in fall and one in 

spring and evaluate whether our members find this to be useful. 

We are not asking for anything from the Board on these items; we are simply 

sharing information. 

 

Panel on Engaging with the Crisis, Joint with CAM: 

As noted above, one of our proposals for supporting NAREA members during 



the current pandemic and economic crisis was to organize a panel on how our 

members, particularly those from lower-resourced institutions and 

organizations, could engage with this moment through their work. We learned 

that one of the CAM (Career Advancement and Mentoring) mentee groups was 

planning a panel on a related topic. After discussing the matter with them, we 

and they agreed that it would be productive to join forces. 

The theme of the panel is as follows. The current times present both promise 

and challenges for shaping research programs, teaching plans, extension 

efforts, and policy engagement: there is great disruption, but great opportunity 

to contribute; teachable moments but also trauma. Many of our members may 

be feeling frustrated that low resources, limited time to come up to speed, or 

high teaching loads are limiting their ability to dive into the crisis. We want to 

help. 

We are organizing a plenary session with four speakers, who we are in the 

process of identifying. They will address questions about how each of us can 

engage with the crisis in our research, teaching, extension, and policy work. 

The first half of the session will see all attendees listening to discussions and a 

Q&A with the whole panel; the second half of the session will feature small 

breakout rooms in which greater interaction can happen and more focused 

advice can be given. 

 

We are not asking for anything from the Board on this; we are simply sharing 

information. 

 

Diversity & Inclusion Report Appendix A 

NAREA Rising Star Keynote Speaker Proposal 

Draft May 2020, by the Diversity & Inclusion Committee 

Beginning in 2021,[2] the NAREA annual meeting will feature a Rising Star 

keynote speaker.  This reserved speaker slot in a plenary session offers a 

platform to showcase the work of a promising young scholar with a research 

agenda that overlaps substantially with the interests of the NAREA 

membership. This scholar should have the potential to promote diversity, 

inclusion and equity in the economics profession in general and in the sub-

disciplines represented in NAREA in particular, while also broadening the 

https://mailchi.mp/136347f68dab/narea-2020-spring-newsletter-1389690?e=25dd72751b#_ftn2


NAREA membership and participation in NAREA events to include historically 

underrepresented groups. While the Rising Star keynote is an opportunity to 

share a research project or agenda with conference attendees, it also offers a 

venue to address broader themes related to diversity, inclusion and equity in 

the economics profession, though this is not obligatory. 

 

Eligibility: A Rising Star keynote speaker should meet any of these criteria: a) 

is under the age of 40; b) received a doctorate degree in economics or other 

related field less than 10 years from the date of the keynote address; or c) is an 

assistant (non-tenured) professor or comparable rank for nonacademic 

appointments. Further, it is desirable if the Rising Star keynote speaker 

promotes diversity, inclusion and equity in the profession through their 

teaching, service, research, or lived experience. 

 

Selection Process: A call for nominations goes out in summer to the NAREA 

membership. Nominations are submitted to the Chairperson of the NAREA 

Diversity & Inclusion Committee by a deadline in fall; Committee members may 

themselves submit nominations. The NAREA Diversity & Inclusion Committee 

vets these nominations. The Diversity & Inclusion Committee conveys a list of 

2-5 unranked nominees with information about each to the President-Elect by 

October. The President-Elect chooses a nominee from the list; if they wish to 

choose someone not on that list, they must demonstrate to the Diversity & 

Inclusion Committee that their candidate meets the eligibility criteria and must 

justify the pre-emption of the nomination process. 

The President-Elect invites the nominee to present the Rising Star keynote no 

later than December of the year preceding the date of the address. The 

invitation should include a brief description of the scope of the keynote address 

and explain how the nominee’s scholarly excellence impressed NAREA enough 

to justify their selection for this prestigious position. The invitation should also 

mention peer-to-peer mentoring through a “keynote mentor” who is selected by 

the Diversity & Inclusion Committee. The Committee may provide advice on the 

content of communications with the nominee if the President-Elect requests 

that help. If the nominee is unable or unwilling to serve as the Rising Star 

keynote that year, the President-Elect should choose another candidate from 



the list or, if the list is exhausted, ask the Diversity & Inclusion committee for 

help identifying additional candidates. 

 

Keynote Mentoring: the NAREA Diversity & Inclusion Committee establishes 

a volunteer keynote-mentoring relationship with a past NAREA keynote 

speaker, preferably someone with topical connection to the work of the Rising 

Star nominee. The mentor serves a resource for preparing a keynote talk for an 

audience like the NAREA conference attendees. 

 

The Rising Star Keynote Session: This is a full-length plenary session at the 

annual NAREA meeting. The President-Elect introduces the Rising Star 

keynote speaker. In so doing, the President-Elect should emphasize that the 

speaker was chosen because of their scholarly excellence. 

 

Invitation to Submit a Paper: The speaker will be invited to submit a paper 

related to their presentation for special consideration to the NAREA 

journal ARER, with NAREA covering the article processing charge for its 

publication. 

  

   

Diversity & Inclusion Report Appendix B 

NAREA Award for the Promotion of Diversity, Equity, and Inclusion in the 

Profession 

Draft May 2020, by the Diversity & Inclusion Committee 

  

The NAREA Award for the Promotion of Diversity, Equity, and Inclusion in the 

Profession will recognize a member of the NAREA community who has 

consistently gone above and beyond to promote diversity, equity and inclusion 

within our professional community. The service must consistently exceed the 

work generally considered to be part of the candidate’s professional obligation 

(for example, basic service on committees in their institution or workplace), 

should be sustained over several years, and optimally should encompass 

multiple venues (for example, in different organizations, in public outreach, 

etc.). 



Factors to consider when selecting the award recipient include, but are not 

limited to: 

• Professional service associated with issues of equity, inclusion, and 

diversity, such as a leadership role in AAEA sections like COSBAE or 

CWAE and/or in other associations like CSWEP, CSMGEP, ASHE, and 

NEA, or other initiatives with relevant other associations like AERE and 

AEA. 

• Exceptional professional service in their own institution or workplace on 

issues of equity, inclusion, and diversity. 

• Teaching on topics related to diversity or inclusion, or work with 

academic programs and courses that target students from under-

represented groups. 

• NAREA-relevant research on issues of equity, diversity, and inclusion. 

Examples include, but are not limited to, treatment of minority workers in 

agricultural or natural resource sectors, the performance of minority-

owned firms/businesses in these sectors, and the treatment of 

researchers investigating these topics. 

  

Ideally, the recipient should be a current NAREA member, though this is not 

required. 

  

The NAREA Awards Committee will seek annual nominations for this award 

from the general NAREA membership, though in any given year the award 

need not be given if no suitable nominee can be identified. Nominations must 

be submitted to the Chair of the NAREA Awards Committee by March 1 to be 

considered for the award in that calendar year. Nominations should be in the 

form of one or more letters that explain why this nominee should be celebrated, 

with specific examples of the nominee’s work on these dimensions. The 

NAREA Awards Committee may, but is not required to, consult with the NAREA 

Diversity and Inclusion Committee in seeking nominees and deliberating. This 

award will be announced at the NAREA award luncheon at the annual meeting, 

and the awardee will receive a plaque. 



  

  

Appendix C: Additional Items Discussed by this Committee in 2019-20 

We had significant conversations about: 

• Discussed whether NAREA could do more to promote our members for 

other awards 

• Connected Emma Grazier to CAM to potentially work on professional 

development for grad students 

• Discussed our Code of Conduct response procedure, but decided to wait 

to pursue this until we sorted out questions about an ombudsman and 

were connected with a NAREA lawyer 

• Discussed a possible childcare support travel grant, on which we don’t 

yet have a proposal but which we may want to discuss with the Board in 

the future 

We had these items on our list but did not act on them yet: 

• New initiatives to draw in and support students 

• Analyzing member demographic data from our membership database 

• More active outreach to members of underrepresented minority groups, 

especially black/African American, Latinx, and Native American scholars, 

including in collaboration with COSBAE 

• Proposal for future NAREA workshops to have a community member on 

their planning committees 

  

  

  

  

 

[1] Ombudsman is a gender neutral term. 

[2] In 2020, the NAREA conference planning did include the selection of a 

Rising Star keynote speaker based on the initial Rising Star proposal as 

approved at the NAREA 2019 summer board meeting, but the 2020 conference 

https://mailchi.mp/136347f68dab/narea-2020-spring-newsletter-1389690?e=25dd72751b#_ftnref1
https://mailchi.mp/136347f68dab/narea-2020-spring-newsletter-1389690?e=25dd72751b#_ftnref2


 

was shifted to an online format. This proposal is a revision to the Rising Star 

proposal as approved in summer 2019. 

 

 

NAREA website report 
 

Submitted by Richard Vyn 

  

After a slight decrease from 2017/18 to 2018/19, website traffic increased 

considerably in 2019/20. This was due in part to an increase in the number of 

users from outside the United States, particularly from India. As in prior years, 

website traffic was greatest in the first half of the year and peaked around the 

time of the Annual Meeting. Accordingly, the majority of pageviews are for 

pages related to the Annual Meeting. While desktop computers still account for 

the majority of website usage, there has been a substantial increase in usage 

of mobile devices to access the website. 

  

  

NAREA Website Visitor Statistics 

  

Pageviews by Month: May 1, 2019 to Apr 30, 2020 

May Jun Jul Aug Sep Oct 

3,982 4,355 1,121 878 1,296 1,039 

Nov Dec Jan Feb Mar Apr 

1,203 1,268 2,891 2,928 1,267 2,446 

  

Website Visitor Summary by Year (May to April) 

Year Users Sessions Pageviews 

2019/20 7,548 11,380 24,674 

2018/19 5,429 8,775 20,185 

Change +39.0% +29.7% +22.2% 

  

Type of Device Used (% of Sessions) 



 

Year Desktop Mobile Tablet 

2019/20 68.5% 30.3% 1.2% 

2018/19 78.9% 18.8% 2.2% 

2017/18 81.8% 16.6% 1.6% 

  

  

Website Visitor Summary by Location 

Visitors by Country: Top 10   Visitors by State: Top 10 

Country % of Users   State % of US Users 

United States 59.2%   Illinois 14.4% 

India 20.9%   New York 7.4% 

Japan 3.2%   Massachusetts 6.2% 

China 2.7%   Virginia 5.7% 

Canada 2.0%   California 4.7% 

France 1.5%   District of Columbia 4.3% 

South Korea 1.4%   Connecticut 4.1% 

Brazil 1.0%   Pennsylvania 4.0% 

United Kingdom 0.7%   New Hampshire 4.0% 

Nigeria 0.6%   Texas 3.2% 
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